
 
September 12, 2009 

 

Mr. Bob Butler 

Butler Learning Systems 

1325 W. Dorothy Lane 

Dayton, OH 45419 

 

Dear Bob,  

I just wanted to let you know how much our franchise members enjoyed the last two 

sessions of “The Changing World of Selling.” As you know, we are quite a diverse group 

consisting of just-hired, seasoned veterans and selling owners.  Your program has laid 

a foundation upon which all of them can grow their sales. One veteran remarked: “This 

is the best sales training workshop I’ve ever attended.” As always, you were energetic 

and engaging. 

 

The participants could not wait to get their hands on electronic versions of the 5-A’s 

process, R-Past, and Playbook so they could start using them. I believe they are 

creating their own personal sales plans and developing some great habits. We still plan 

to take the playbook from all of the sessions and make one master book to benefit our 

entire membership. 

  

The program has been well received, and we’re looking forward to growing old with 

Butler Learning Systems. 

Best regards, 

  

 

Kathy Johnson 

Director of Learning and Development Training 

Allegra Network LLC 
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