HAGGLUNDS]

Hagghunds Drives, Inc.
2275 Intarnational Streat
Columbus, OH 43228 USA
Phone: (614) 527-7414

Ted S. Bojanowski Fax:  (614) 527-7434

President

E-mail: ted.bojanowski 8 us hagglunds.com

May 9, 2007

Bob Butler, President/CEQ

Butler Learning System
1325 W. Dorothy Lane
Dayton, OH 45409

Dear Bob,

I just wanted to thank you for energizing our sales and service staffs
and infusing professionalism and discipline to our selling and
customer service process. We are a unique company, selling highly
technical, high-value solutions. Our service and sales engineers are
very independent thinkers, often difficult to connect with.

You connected in spades! The feedback was overwhelmingly positive
regarding your training content, presentation, and techniques. The fact
that you developed your training presentation around Hagglunds
products, applications, and selling venues went a long way to establish
credibility with our organization,

We look forward to additional training during our fall sales and service
meeting, and expect Butler Learning Systems to be our strategic
training partner into the future.

If any of your potential clients would like a positive endorsement,
please have them contact me. Thank you for your efforts, and to steal
a phrase from a crafty old sales training pro, “let’s grow old together.”

Best regards,

COPY

NOTICE:
Please respect the time and generosity of our
client. Our clients send us letters expressing
their appreciation to our products. They
request, Please, NO PHONE CALLS!



